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Unum Dental

Making the cost of essential

dental treatment more affordable

Unum Dental offers reimbursement towards the cost of
preventative, restorative and emergency dental care such as
check-ups, hygienist visits, fillings, crowns and even dental
implants as well as much more.

It reimburses you for eligible treatments up to the policy limits.
You can also add family members to the policy at additional cost.

Cover levels, exclusions and annual policy limits apply. Please read all the policy documents carefully before applying.



What makes us special — Our key features

Immediate cover Worldwide cover Family cover 100% NHS dental
(01/04/2025) charges

You can start making You can choose to visit You can include your
claims immediately from any dentist anywhere in partner, children for an
the policy start date the world additional cost on to the
policy*

Any NHS dental charges
are covered in full

Fast claims Cover for Orthodontic cover for Mouth Added value services
payment pre-existing conditions adults and children Cancer cover As a member you get

Via our simple, online as well as planned and Children are covered Cover for the cost of all access to Togthfairy and
paperless process pending treatment? on all IOTN grades appropriate treatments BenefitHub

1 0n the same level of cover at an additional cost 2Excludes implants or bridges which are fitted to a pre-existing gap in
the mouth, unless cover was previously held under another dental insurance policy. 3Numbers reflective of Q3 2023




Radiant Extra Benefit Schedule

NHS Charges

Preventative

treatment

Restorative

treatment

Emergency &
other treatment

Radiant @ Radiant
Extra 3 Extra 5
Full cover for NHS dental treatment charges v v
Routine check-ups and examinations — per visit £50 £80
S.cgle and polish with a dentist or hygienist — per £60 £100
visit
X-rays — per policy year £50 £90
Fillings & root canal treatment — per policy year £275 £385
Extractions — per policy year £175 £250
% %
Major treatment: Implants, crowns, bridges, _80 o of 80% of
dentures, veneers and all other clinically necessary treatment | treatment
! ) cost up to cost up to
dental treatment — per policy year £500 £2 200
£250 for £250 for
Emergency dental treatment - up to 4 incidents per each each
policy year emergency |emergency
incident incident
Child orthodontic treatment — per policy year £375 £550
Adult orthodontic treatment — per policy year (IOTN £375 £550
grades 4 & 5 only)
Mouth guards and splints — per policy year £55 £65
Overnight hospital stays - up to a maximum of £100 each | £100 each
£1,000 per policy year night night
Accident/injury dental treatment — per policy year £5,000 £7,000
Mouth cancer treatment — lifetime limit £20,000 £20,000




Introducing Toothfairy —

Digital dental care on demand

From your policy start date you have access to an award-
winning digital dental app, founded by dentists to help you
access dental care on demand and prevent future dental
issues. Toothfairy is available at no additional cost, making
high-quality dentistry services available immediately.

Toothfairy’s services are available via one easy-to-use bespoke
Toothfairy app, providing support and guidance for everyday
preventative dental care, help for dental emergencies and
personalised oral health tips.




Dental services at employees' fingertips

All Toothfairy services are accessed via our bespoke version of the Toothfairy app, which has been tailored to provide
you with a seamless entry point to wider Unum Dental services, services include:

Video
Symptom consultations
checker and
prescriptions?

Member perks -
on cosmetic
treatments3

Dentist chat?

Retail
Videos and Unum’s ‘Discounts and
articles on Wellbeing savings’
dental health Calendar provided by
BenefitHub

Unum’s claims
portal

1Dentist chat is available in app 7 days a week, core operating hours 9am — 8pm (response time within 24 hours)

2Video consult is available at a price to the employee, video calls are charged at £29.00 and private scripts are charged at £19.99. A separate
cost of the medication is to be paid at the pharmacy and is set independently by the chosen pharmacy.

3Member perks include discounts on teeth whitening and straightening treatments
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How to access the services?

You just need to follow a few simple steps to access all the services:

In your Welcome email
from Unum Dental (sent
following your policy start
date) you will be provided
with a unique Toothfairy
joining code and
instructions on how to
register.

Download the Tooth Complete your profile in
Fairy app from the the ‘My Profile’ section

App Store or Google and provide the
Play. requested information.

In ‘My Profile’, select
‘Codes’ and enter the
joining code to gain
access to the tailored
version of the
Toothfairy app in
partnership with Unum.

To unlock features, you need to add their join code in the ‘My Profile’ section of the app before all options become
available. If you still can’t access the services, you can use the ‘Chat’ option to get help.



Our quick and easy claims process

You can continue to
claim for insured

You can submit claims quickly and
easy using our simple online process
which can also be accessed via the treatments throughout
Toothfairy app the policy year

Treatment Reimbursement

i 2 3 4

Claim Continue

You can visit any dentist from Claims are processed and
the day the policy starts - reimbursement is paid directly into
anywhere in the world the your bank account




Key points to take away
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To speak to one our team please call 0345 850 9439

To contact us via email: dental@unum.co.uk




Questions




Legal notice

© 2024 Copyright Unum Limited.

This document is copyright of Unum Limited and
/ or its affiliated companies. ALL RIGHTS RESERVED.

Unum, the Unum logo and/or names of Unum products
or services referenced herein are trademarks of Unum
and/or its affiliated companies and may be registered in
certain jurisdictions. Other company names, marks,
products, logos and symbols referenced herein may be
the trademarks or registered trademarks of their
owners.

THIS DOCUMENT IS FOR THE RECIPIENT’S
INTERNAL USE ONLY.

GENERAL NOTICE:

THE CONTENTS OF THIS PRESENTATION ARE CONFIDENTIAL
AND ARE NOT INTENDED FOR GENERAL DISSEMINATION.
THE CONTENT IS PROVIDED FOR INFORMATION AND
GUIDANCE ONLY AND IS NOT INTENDED TO CREATE ANY
LEGALLY BINDING REPRESENTATIONS, WA-RRANTIES,
OBLIGATIONS OR ANY LEGAL RELATIONS___HIP. ANY SERVICES
PROVIDED OR PERFORMED BY UNUM I._._I"MITED OR ANY
AFFILIATED COMPANY SHALL BE SUBJECT TO TERMS OF
CONTRACT TO BE AGREED.

If you wish to share the contents of this document with any
third parties, please speak with your senior Unum contact or
email Unum Legal at Iegalqueries@upum.co.uk



Disclaimer

Unum is not authorised to give advice.

The material contained in this presentation applies
only to Unum and its products. Whilst we have taken all
reasonable steps to ensure that the information within
this presentation is accurate and up-to-date, we cannot
accept liability for any error or omissions.

Terms and conditions apply to all Unum products
highlighted in this presentation and they may differ
from provider to provider and over time.

Toothfairy is a trading name of Tooth Fairy Healthcare Limited (“Toothfairy”). Toothfairy is _
completely independent of, and separate from, Unum Limited and any Unum insurance policy.
Any engagement with Toothfairy or use of the Toothfairy app is subject to Toothfairy’s _ter'r"hs
and conditions and to Toothfairy’s privacy policy. Unum Limited will not be involved.in the
provision of the Toothfairy service (which includes any services provided through-the
Toothfairy app) in any way whatsoever. Unum Limited does not accept any responsibility or
liability for the Toothfairy service and makes no warranties or representations about it (or its
constituent parts) or about the suitability of the Toothfairy service. Unum’Limited will not
receive any payment or commission from Toothfairy arising from any involvement by the
employee with Toothfairy. The choice to engage with Toothfairy, is entirely up to the
employee and Unum Limited disclaims any liability in relation theréto. The decision to proceed
with Toothfairy is solely on the basis provided herein. Complaint_s'; concerns, claims or
questions regarding Toothfairy should be made to Toothfairy qifectly.

Tooth Fairy Healthcare Limited is registered in England and Wales under company number
11118805. Registered office: Office 1 21 Hatherton Street, Walsall WS4 2LA. Toothfairy
Healthcare Limited is authorised and regulated by the Fin__ai'ncial Conduct Authority and entered
on the Financial Services Register, reference number 927__.-"593.

BenefitHub Limited is a third-party discounts and benefits provider which is completely

independent of and separate from Unum Limited and Unum Dental. Further information about
BenefitHub and this arrangement, including the company’s terms and conditions can be found
in the ‘Please note’ section [


https://www.unum.co.uk/dental-discounts-and-savings/

Thank you
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Tooth Fairy Healthcare Limited is registered in England and Wales under company number 11118805. Registered office: Office 1 21 Hatherton Street, Walsall WS4 2LA. Toothfairy Healthcare Limited is
authorised and regulated by the Financial Conduct Authority and entered on the Financial Services Register, reference number 927593.

BenefitHub Limited is registered in England & Wales under company number 11109677 and has its registered office at 2nd Floor Regis House, 45 King William Street, London EC4R 9AN.

Unum Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Registered in England 983768. Registered
Office and mailing address: Milton Court, Dorking, Surrey RH4 3LZ.
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